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Step 1: Check your browser version

1. Type www.whatismybrowser.com at the address bar and press Enter.

2. You should see any of the following:

Internet Explorer
& What is my browser?"  Int... | o=l |
IR o vwhatamybrowssrcom' | Bl or | x foomg ]

File Edit View Favorites Tools Help
<l Favorites |@Wha‘tismyhrowsel?Whathrowselam]us...| | & A > [ @ v Page~ Safety~ Tools~ @‘

WHAT IS MY BROWSER.COM

YOUR BROWSER IS:

Internet Explorer 8 on Windows 7 |
Media Center PC v6.0

Firefox

(P Firefox ~

2 C | |29~ Google P & Feedback ~

{ ! UATSG Subs { | UATSGProv | | UAT MY Subs | | UATMY Prov |  UATCNSubs | ' UATCNProv | : hewitt  » [EJ Bookmarks

WHAT IS MY BROWSER.COM

YOUR BROWSER IS:

Firefox 11 on Windows 7
Possibly running on Windows Server 2008 R2

Note: Velocity@ocbc does not support Google Chrome and Safari browsers.

Click on the following, based on the browser you are using, to proceed to Step 2:

. Internet Explorer 6

. Internet Explorer 7

. Internet Explorer 8 & 9

. Firefox 3.X

. Firefox 4 and above
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Step 2: Clear your Browser Cache

For Internet Explorer 6

1. Launch IE - Click Tools - Select Internet Options

2. Click on Delete Files...

Internet Options

General |Secunt_u Privacy | Content | Connections | Programs || Adwvanced

Home page
% “f'ou can change which page ta use for your home page.
Address: £ /!

[ Usze Current ] [ Uze Diefault ] [ Uze Blank

Temparary Intemet files

oy Pages you view on the [ntermet are stored in a special folder
@& Y for quick viewing later.

[ Delete Cookies. .. ]l Delete Files... l[ Settings...

Histary

The Histary folder contains links to pages you've visited, far
quick access to recently viewed pages

Days to keep pages in history: Clear Histary

[ Caolors. .. I [ Fonts... ] [ Languages... ] [Accgssibilily... ]

3. Tick Delete all offline content and click OK

Delete Files §|

r'f Delete all files in the Temporary Inkernet Files

‘fou can also delete all your offline content stored
locally,

[
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4, Click on Delete Cookies... and click OK

Internet Options

Home page
“ou can cha
Delete all cookies in the Temporary
Address: ' Internet Files Folder?

o] 4

Cancel

Temporary Internet files

o Pages you view on the Intermet are stored in a special folder
& % for quick wiewing later.

’Delete Eonkies...] l Delete Files... ] [ Settings...

Hiztary

The History folder containg links to pages pou've wisited, for
quick access to recently viewed pages.

Days to keep pages in histany: Clear History

l Caolors... l [ Fants... ] ’ Languages. . ] lAccessibility...]

l akK ” Cancel ] Apply

5.  Click OK to close the Internet Options Window.
6. Exit Internet Explorer by closing all its Windows

7. Once done, click here to proceed to step 3.
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For Internet Explorer 7
1. Launch IE - Click Tools - Select Internet Options
2. Click on Delete...

General | security | Privacy | Content | Connections | Pragrams | Advanced |

Home page

To create home page tabs, type each address on its own line.

- http:notenboonm. orgfh ;I
L
Lse current | Lse default | Uise blank |

Browsing history

’1_ Delete temparary files, history, cookies, saved passwards,
v
' and web form information.

Search
rj Change search defaults, Settings
/‘
Tabs
Change how webpages are displayed in Settings
tabs,
Appearance
Colars Languages | Fants | Accessibility |

.ﬁ- Some settings are managed by your system administrator,

Ok | Cancel | Apply |

3. In the pop-up window, click Delete all...

Delete Brow

Temporary Internet Files

Copies of webpages, images, and media that Delete Files... |

are saved for Faster viewing,

Cookies
Files stored on your computer by websites to Delete cookies...
save preferences such as login information,

b )

List of websites vou have visited, Delete history...

Form data

Saved information that you have typed into Delete forms. ..

forms.

Passwords

Passwords that are automatically filed in when  Delete passwords... I

you log on ko a website you've previously

visited,

About deleting browsing histary | Delete all., Close I
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4.  Click Yes when prompted for confirmation.

Delete Form Data m
Are you sure yau wank ko delete
! presiously saved Form datay

e

5. Once done, click here to proceed to step 3.
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For Internet Explorer 8 & 9
1. Launch IE - Click Tools - Select Internet Options
2. Click on Delete...

2

General | Security | Privacy | Content | Connections | Programs | Advanced |

Home page
/’ To create home page tabs, type each address on iks own line.
ar

=
usegurent | usedefart |  useplank |

Browsing history

. Delete temporary files, history, cookies, saved passwords,
4 and web Form information.

¥ Delete broysing history on exk

Deiete settings |
Search
p Change search defaults. Sattings |
Tabs
== Changs how webpages are dsplayed i settogs |
Appearance
Coos | tengusges | Fomts | accessbay |

3. Check all boxes (except ‘Preserve Favourites website data’) in the pop-up
window and click Delete

Delete Browsing History il

[ Preserve Favorites website data:
Keep cookies and temporary Internet files that enable your Favorite
websites ta retain preferences and display Faster.

[¥ Temporary Internet files
Copies of webpages, images, and media that are saved for Faster
wigwing,

v cookies
Files stored on vour computer by websites to save preferences
such as login infarmation.

ird History
List of websites vou have visited.

¥ Form data
Saved infarmation that vou have typed inta Farms.

¥ Passwords
Saved passwords that are automatically Filled in when you signin
to & website you've previously visited,
[¥ InPrivate Filtering data
Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your wisit,

About deleting browsing hiskary I Delets I Cancel I
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4.  Click OK to close the Internet Options Window.
5. Exit Internet Explorer by closing all its Windows

6.  Once done, click here to proceed to step 3.
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For Firefox 3.6

1. Launch Firefox - Click Tools > Select Clear Recent History...
(Press [Alt] on the keyboard if the menu bar is not available)

) You’re almost there! - Mozilla Firefox

File Edit View History Bookmarks EELHSE Help

—————————————|  \yeb Search Ctrl+K
v | @ http:/fwww.mozilla.orf G 5
== | Downloads Ctrl+]
18] Most visited | ] Getting Started e
s Sossoe =
| @ You're almost there! | Error Console Ctrl+Shift+] [
Page Info

Clear Recent History... - Ctrl+5hift+Del

Options...

[\ A

2.  Select Everything on Time range to clear, expand the Details and select all check
boxes. Then click on Clear Now

Clear All History @

Time range to dear: v

" All selected items will be dleared.
("' ° l‘) This action cannot be undone.

Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

Site Preferences

Clear Now Cancel

3.  Exit Firefox by closing all its Windows

4.  Once done, click here to proceed to step 3.
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For Firefox 4 and above

1. Launch Firefox - Click on Firefox ¥ (Top left) > Select Clear Recent History...
(Press [Alt] on the keyboard if the menu bar is not available)

MNew Tab » 77 Bookmarks
73 Start Private Browsing History » Show All History Ctrl+Shift+H
Edit 4 Hownloas Clear Recent History... Ctrl+Shift+Del
Find...
n #& Add-ons Restore Previous Session
Save Page As... Options 4 Recently Closed Tabs 4
Send Link... Help 2 Recently Closed Windows r

2.  Select Everything on Time range to clear, expand the Details and select all check
boxes. Then click on Clear Now

G ‘ ==

Tirne range to clear: Evr:q.rthmg

All selected itermns will be cleared.

This action cannot be undone.

B Details

Browsing & Download History -
Form 8 Search History

Cookies

Cache

Active Logins

Site Preferences -

m

[ el |

3.  Exit Firefox by closing all its Windows

4.  Once done, click here to proceed to step 3.
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Step 3: Clear your Java Cache in Windows

For Windows XP

1. Start > Settings - Control Panel
(Switch to classic view or view large icon if needed)

2. Double Click on Java

g Control Panel _ O] =]
File Edit “iew Favortes Tools * -"f
O BHack = o - l.E ;:] Search

Address I[} Control Panel j Go

Game Internet iSeries Access ﬂ
Controllers Options for Windows
%‘E_a iS5 enes Aoce:
m Jlnitiatar K.evboard
1.31.28

Ci L

@ O e
=)
b ail kouze M etwark,

Connections J
-

3. Click on Settings...

15
[General] 1ava | Securky | Advanced |
~ About

Yiew version infonmation about Java Control Panel,

" Metwork Settings

Metwork settings are used when making Internet connections, By default,
Java will use the network settings in your web browser, Only advanced
users should modify thesa sattings.

" Temparary Intermet Files
Files vou use in lava apphcations are stored in & special folder For quick
execution later, Only advanced users should delete files or modify these
sethings.
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4, Click on Delete Files...

Temporary Files Settings ﬂ

v Eeep temporary Files on my compuker

~Location

Select the location where kempaorary files are kept:

ingsta5106159application DatalsunJavalDeploymenticache Change... |

~Disk Space

Select the compression level For JAR Files: INone LI

Set the amount of disk space For staring temporary Files:

,JI [ a0=] Mg

I Delete Files. .. I Restore Defaults |
(0] I Cancel |

5. Make sure all options are ticked and click on OK

Delete Temporary Files x|

A
i ' E Delete the Following bemporary Files?
L]

[+ fpplications and Applets

[¥ Trace and Log Files

Cancel |

6. Click OK again to close the Java Control Panel
7.  Close the Control Panel

Clear cache completed. Please proceed to launch your browser and go to
bbmy.ochc.com
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For Windows Vista & 7

1. Start > Settings - Control Panel
(Switch to classic view or view large icon if needed)

2. Double Click on Java

| [E
* [55 » Control Panel » All Control Panel rems » - Search Control Panel

Adjust your computer's settings View by: Large icons ~
. - L

_'[ Getting Started Q% HomeGroup
) Intel® PROSet/Wireless

@4 Indexing Options

Tools

2 .
[4-] Internet Options

3.  Click on Settings...

|£:| Java Control Panel El_lﬂ

EGEHEFE"El Update | Java I Security | Advanced

About
View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will
use the network settings in your web browser, Only advanced users should modify
these settings.

[ Metwork Settings... ]

Temporary Internet Files
Files you use in Java applications are stored in a spedial folder for quick execution
later. Only advanced users should delete files or modify these settings.
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4, Click on Delete Files...

Temporary Files Settings eS|

keep temporary files on my computer

Location

Select the location where temporary files are kept:
rs\A5105682\AppDatallocalLowSunJava\Deploymenticache Ct

=)

ange...

Dizk Space

Select the compression level for JAR files: ‘Naone =

Set the amount of disk space for storing temporary files:

U 1005 MB
I Delete Files. .. I [ Restore Defaults ]
[ CK ] [ Cancel ]

5. Make sure all options are ticked and click on OK

Delete Files and Applications ]

s
.-_’" | ‘_\ Delete the following files?
-

Trace and Log Files
Cached Applications and Applets
installed Applications and Applets

o]

6. Click OK again to close the Java Control Panel
7.  Close the Control Panel

Clear cache completed. Please proceed to launch your browser and go to
bbmy.ocbc.com
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Step 1: Clear your Firefox Cache

1. Launch Firefox > Tools > Clear Recent History...

_‘ Firefox File Edit View History Bookmarks Window Help
e 006 - Web Search ®¥K S
J @ Mozilla Firefox Start Page l -+ [ Downloads % E
@) ¢ about:home Add-ons 0 R8A
=1 ¥ Test Pilot > B
Set Up Sync...
Web Developer 2
Page Info |
art Private Rrowsing (> 32 P
Clear Recent History... 0#&

2.  Select Everything for Time range to clear, make sure all check boxes are ticked
and click on Clear Now

e oo Clear All History

Time range to clear: || Everything

Ak

All history will be cleared.
. # . This action cannot be undone.

El Details

 Browsing & Download Histary
# Form & Search History

# Cookies

# Cache

 Active Logins

# Offline Website Data

# Site Preferences

| Cancel | [Clear Now]
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3. Exit Firefox Browser

Firefox File Edit View History Bookmarks

Mozilla Firefox Start Page L+ L

<« ) ¢0 about:home

4, Please proceed to Step 2 on the next page to clear Java cache.

Click on the following, based on the Mac OS X you are using, to proceed to Step 2:

. Mac OS X Snow Leopard
° Mac OS X Lion
° Mac OS X Mountain Lion
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Step 2: Clear your Java Cache in Mac

For Mac OS X Snow Leopard

1. Click on Go and Utilities

Edit View Bel Window Help

Back |
Forward £
Select Startup Disk on Desktop {81

2l All My Files O 8F
% Documents 080
Desktop 438D
& Downloads X &L
& Home 4 38H
= Computer ¢ 3#C
@ AirDrop 3R
@ Network 08

L/, ADD

S

Recent Folders

Co to Folder...
Connect to Server...
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2. Launch Java Preference

800 3 Urilities

| Date Date Added

Kind

.2 All My Files M Activity Monitor Nov 26, 2011 9:56 PM 7.7 M8 Application Jul 12, 2011 2:07 AM
. Adobe Flash Player Install Manager Jun 11, 2012 2:43 PM 554 X8 Application Jun 11,2012 2:43 PM
¥ Airdrop ArPort Utility Jul 12, 2011 212 AM 32MB  Application Jul 12, 2011 2:06 AM
A Applications <) AppleScript Editor Nov 26, 2011 9:56 PM 10 M8 Application Jul 12, 2011 2:06 AM
{3 Desktop M Audio MIDI Setup Now 26, 2011 9:56 PM - Application Jul 12, 2011 2:07 AM
% i « Bluetooth File Exchange Now 26, 2011 9:56 PM - Application Jul 12, 2011 2:07 AM
Do 3 Boot Camp Assistant Nov 26, 2011 9:56 PM - Application Jul 12, 2011 2:06 AM
[0 SC_QTP_FF12beta  w colorsync Unility Now 26, 2011 9:56 PM - Application Jul 12, 2011 2:07 AM
€ Downloads 8 Console Nov 26, 2011 9:56 PM - Application Jul 12, 2011 2:07 AM
[ Movies & DigitalColor Meter Now 26, 2011 9:56 PM - Application Jul 12, 2011 2:07 AM
1 M & Disk Utitty Now 26, 2011 9:56 PM - Application Jul 12, 2011 2:05 AM
¥ Grab Nov 26, 2011 9:56 PM --  Application Jul 12, 2011 2:07 AM

L Pictures @ Crap Y op of B

&5 Untitied DVD 2

NG b, U 2% D , 20 AM
L Migration Assistant Nov 26, 2011 9:56 PM - Application Jul 12, 2011 2:07 AM
@ Network Utility Nov 26, 2011 9:56 PM - Application Jul 12, 2011 2:05 AM
ﬂ Podcast Capture Nov 26, 2011 9:56 PM - Application Jul 12, 2011 2:07 AM
@ Podcast Publisher Nov 26, 2011 9:56 PM - Application Jul 12, 2011 2:06 AM
3 RAID Utility Nowv 26, 2011 9:56 PM - Application Jul 12,2011 2:05 AM
« System Information Nov 26, 2011 9:56 PM -~ Application Jul 12,2011 2:05 AM
B Terminal Nov 26, 2011 9:56 PM - Application Jul 12,2011 2:05 AM
o VoiceOver Utikty Nov 26, 2011 9:56 PM - Application Jul 12,2011 2:07 AM
X Xi1 Now 26, 2011 9:56 PM - Application Jul 12,2011 2:09 AM

3. Select Network and click on Delete Files...

8] din Bafarancn

| General  Security IEMI Advanced

Hetwork serings are used when making Intermet connections. By defauh, Java applets and Web Start
applications use the network seetings in the systern network preferences. Only advanced users should medify
these seRtings.

| Metwork Settings... |

™ Keep vemporary files for fast access:
Select the location where temporary files ane kept:
JUsers fliauwjohan | Library /Caches (lava/cache [ Change... ]

Select the compression level for JAR files: Mone :

Set the amount of disk space for storing temporary files:

T ' 1000 (2] M8

| wiew Cache Files... |||  Delete Files... | Restore Defaults

Changes take effect in browsers and Java applications the next time you open them.
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4, Make sure both check boxes are ticked and click on OK

0.60.0 Java Preferences

——- Delete the following temporary files?
Metwork settings are us 1d Web Start
applications use the net d users should modify
these settings.

@ Applications and Applets

[EI Trace and Log Files :%work settings... |

¥ Keep temporary. | Cancel |

Select the locati

| /Users/liauwjohan/Library/CachesJava/cache | | Change.. |

a

Select the compression level for JAR files: | None v

Set the amount of disk space for storing temporary files:

A 1000 (:] mB

| View Cache Files... | | Delete Files... | | Restore Defaults |

Changes take effect in browsers and Java applications the next time you open them.

Clear cache completed. Please proceed to launch Firefox and go to

bbmy.ocbc.com
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For Mac OS X Lion & Mac OS X Mountain Lion

1. Click on the Apple icon and System Preferences...
|4 Finder File Edit View Go
About This Mac
Software Update...
App Store...
System Preferences...
Recent ltems
Force Quit Finder
Sleep
Restart...
Shut Down...
Log Out Administrator...
2. Double click on Java
eoo System Preferences
[« | > |[ Showal | (q
Personal
R ... @ e @ 8
General Desktop & Dock Mission Language Security Spotlight Notifications
Screen Saver Control & Text & Privacy
Hardware

(J

CDs & DVDs Displays Energy Keyboard Mouse
Saver

Internet & Wireless

a4 @ e 0 @

iCloud Mail, Contacts ~ Network Bluetooth Sharing
& Calendars

System

R w & @&

. ™ N

Trackpad Print & Scan Sound

® g

Users & Parental Date & Time Software Dictation  Time Machine Accessibility Startup Disk
Groups Controls Update & Speech
Other
=)
Java
Version 2.0
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3. Wait for Java Control Panel to launch.

@

(©)

() Java

(1> (Showai ] @

S,

—

Java

The Java Control Panel opens in a separate window.

4, Click on Settings...

8 00 Java Control Panel

R NN |

Update @ Java = Security = Advanced |

About
View version information about Java Control Panel.
Metwork Settings

MNetwork settings are used when making Internet connections. By
default, Java will use the network settings in your web browser. Only
advanced users should modify these settings.

| Network Settings... |

Temporary Internet Files

Files you use in Java applications are stored in a special folder for
quick execution later. Only advanced users should delete files or
modify these settings.

I| Settings... |I | View...

Java in the browser is enabled.  See the Security tab

[ 0K ] | Cancel | Apply
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5. Click on Delete Files...

r 800 Tempﬁraw Files Settings -

@ Keep temporary files on my computer.

~Location

Select the location where temporary files are kept:

lication Support/Oracle/Java/Deployment/cache | Change... |
-Disk Space
Select the compression level for JAR files: | None = |

Set the amount of disk space for storing temporary files:

||||||||||||||||||||~\_/J @MB

I| Delete Files... |I | Restore Defaults |

| Delete temporary Java files |

[ 0K ] | Cancel |

6.  Make sure both check boxes are ticked and click on OK
r—m- TTe“m";::{:.r.au'.;.:'Ei[«\;_s‘ S;EKI;TQS N

4 Keep temporary files on my computer.

ﬂ_i

~Location L
BT T U | e e e e S T
| ® O O Delete Files and Applications M
licati ge... |
& Delete the following files? I
1 Disk Spa !
Select (¥ Trace and Log Files 1
i [E Cached Applications and Applets
Set/iy @ Installed Applications and Applets
> BN
[ 0K ] | Cancel |

ofanlrc

Clear cache completed. Please proceed to launch Firefox and go to
bbmy.ocbc.com
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